E. 0. byteHko

AHTTIUNCKIN A3bIK
ONA UT-HANPABJIEHMN.

IT-ENGLISH

YYEBHOE NMOCOBUE
AJNA AKAODEMUYECKOTO BAKAJTIABPUATA

2-e usfaHue, ncnpasBjieHHoe N AOMOJIHEHHOE

Pekxomerdoearo Yue6Ho-memooduyeckum omoesiom bicuiezo 06pazo8aHus
8 Kayecmee y4e6H020 NocoOus 0715 CMyOeHMo8 BbICWUX y4e6HbIX 3a8e0eHU,
00y4aKOUUXCA N0 UHXeEHePHO-MeXHUYECKUM HaNPAas/IeHUAM

Knura goctynHa B 3neKTpoHHoI1 6ubnnoTeyHoi cucteme
biblio-online.ru

.

Q? ; BBIBOP “0,
N, A
L\ o BY3OB0 7
A\ YO )/ 4
<P L 4
oSS D

MockBa = HOpaiit = 2018



YOK 811.111(075.8)
BBK 81.2AHrn-923

b93

B93

Asmop:
Byrenko Enena IOpreBHa — JOIEHT, KaHAWAAT GUIONIOTMYECKUX HayK,
JOIIeHT KadeApbl HHOCTPAHHBIX A3bIKOB JlerrapTaMeHTa A3BIKOBOM ITOATOTOBKYU
PuHaHCcoOBOro yHUBepcuTeTa Ipu IIpaBuTenberBe Poccuiickoit ®eneparnym.

Peuenzenmeut:
MenvHuuyk M. B. — [JOKTOp 3KOHOMHUYECKUX HayK, mpodeccop PuHaHCO-
BOro yHHBepcuTeTa pu IIpaBurenbcrBe Poccuiickoit ®epepariuy;
Kucenesa H. E. — KaHAUAAT KyJIbTYPOJIOTUH, AOLEHT MOCKOBCKOTO rocyZap-
CTBEHHOI0 yHUBepcuTeTa uMeHu M. B. JlomoHOCOBa.

ByreHko, E. IO.

Aurmuiickuii a3biK Ana UT-Hanpasnenuid. IT-English : y4e6. mocobue
[ akazeMudeckoro 6akanaspuara / E. FO. ByTeHKo. — 2-e W3A., UCIP.
u gon. — M. : MagarenbsctBo FOpaiit, 2018. — 119 c. — (Cepus : Bakanasp.
AkazieMU4ecKuii Kypc).

ISBN 978-5-534-07038-5

[Tocobue MOATOTOBIEHO AJA YIIyGJIeHHOTO H3ydeHHs aHIVIMHCKOrO s3bIKa
B cbepe nHGOPMAIMOHHO-KOMIIBIOTEPHBIX TeXHOMOTHI. COCTOUT U3 YUeOHBIX
6JIOKOB C €MHOM CTPYKTYPOH U NPE/CTaBJIAET ayTeHTHUYHBIE TEKCTHI 110 CIELH-
aNbHOCTH, NPOdeCcCHOHANbHBIA IOCCAPUN K HUM U 3aJaHUs, HalpaBlIeHHBIE
Ha pa3BUTHE BCEX peYeBBIX YMEHHH B paMKaX KOMMYHHUKATHBHON KOMIIETEHI[VIH:
vocabulary, grammar, speaking/discussion.

COOTBETCTBYET aKTyalbHBIM TpeboBaHuaM DesiepanbHOro rocyapcTBEHHOTO
06pa3oBaTeNIbHOr0 CTaHapTa BBICIIEro 00pa30BaHuUs.

Jns cmydenmos vlcuiux yuebHblx 3agedeHull, 06yuanuyuxcst no UHICeHepHO-
MexHUUeCKUM HANPABJeHUSM.

YIK 811.111(075.8)
BBK 81.2AHrn-923

Bce npasa 3awuwerst. Hukakas uacms 0anHOL KHU2U He MOxcem Gblmb 80cnpoussedeHa
8 KaKoul 6bL Mo Hu 6bL10 hopme 6e3 NUCbMEHHO20 pa3pelleHUs 871a0eIbled A8MOPCKUX NPAs.

Delphi Law Company  11pa808Yy10 n0d0epicky usdamenscmea obecneuusaem 0puouUecKas KOMNanus «/Jenbdus.

© Byrenko E. 10., 2015
© Byrenko E. 10., 2016, c u3MeHEHUAMU

ISBN 978-5-534-07038-5 © 000 «M3gaTenbcTBo FOpaiit», 2018



OrnaBneHue

TpeancaoBre (FOrewWord) .....c.ccoeeeieeereermmnnenenneseresseneeeeeeeerennnnes 5
Unit 1. What iS ICT? ..ceeueeriiiiiiiiiiiiiiiiiiiiiiieeiciceneneeccccccsenanans 7
Unit 2. ICT in the WOrkplace.......c.ceeeeeeereremenneneneneecrennereneeeeeenens 13
Unit 3. Introduction to ICT System ........ccccevuueeeereeeeeeeeeeeeennnnnn 17
Unit 4. ICT in Education......ccccceeveiieiiiiiiniinnnneenneeeeccccccennnnnne. 22
Unit 5. The history of ICT........cccoovvviiiiiiinnnninneeneeeeececeeceennenn. 26
Unit 6. The INternet .......ccciiiiiiiiiiiiiiiiiiiiiiieseeeseeceececeeeeesnennes 32
Unit 7. Software Development.........ccooovvummuuneeneeeeeeceiiniiinnnnn. 38
Unit 8. Efficiency in computer SyStems ........cccceeeeeeeeeecerennnnnnnes 47
Unit 9. Human-Computer Interaction..........ceeeeeeeieriiieeeiennnnnnn. 52
Unit 10. E-commerce and E-government .............cceeeeeeeennnnenne. 57
Unit 11. Computing and EthicS .......cccevvreemuemerriierinnereneeeeeenennns 63
Unit 12. ICT in The Future..........ccooeiiviiiiniiiuenneeneececccccnnnnnnnne. 67
Supplementary Reading........ccoeevuveeeereeiiiiiiiiiiiiinniiiiiiiniinsnnnnnes 74
L€ [0 TE | RN 106
PexomeHayemas sutepaTtypa (Reference list)........ccceeeeeeeeeee 114

HoBble u3gaHus Mo AUCIHUILINHE «AHIIMHCKUH A3BIK
A UT-HatnipaBiieHU» ¥ CMEXKHBIM JUCHUILTUHAM ............. 117






Mpeaucnosue (Foreword)

JlanHoe yueOHOe mmocobue mpeAHasHavYeHo AJIs CTyIeHTOB aKa-
JeMudeckoro O6akasaBpuara HampasieHHUA «VHbopMalUOHHBIE
TEXHOJIOTHW», U3y4YaIOUINX JeI0BON aHIIMAUCKUH A3BIK U BJIa/elo-
mux UM Ha ypoBHe Intermediate — Upper-Intermediate (B1/B2).

Llesns mocobust — dpopMupoBaHue MpodeccHoHaTbHO-OPUEHTHU-
POBaHHOM KOMIIeTeHIIMU B cdepe es0BOT0 aHIMIMMCKOTrO A3bIKa,
pasBUTHE Y CTYAEHTOB CIIOCOOHOCTH MHOA3BIYHOT'O OOIeHNA B KOH-
KPETHBIX CUTyalUsAX C YIeTOM 0COOeHHOCTel MpodecCrOHaNIbHOTO
MBIIUIEHUA.

B pesynbrare 0CBOEHUS AUCLUIUINHBI CTYAEHT JOJDKeH:

3HamMb

* JIeKCUYeCKUH MUHUMYM B 00beMe, He06X0AUMOM JJIsi 0hOpM-
JIeHUs ITpodeCccrOHaIbHO-OPUEHTHPOBAHHON MHOA3BIYHON pedl;

* OCHOBHBIE I'DaMMaTHYecKUe ABJIeHU;

* IpaBWIA PEYEeBOr0 ITHKETA, XapaKTePHbIE /I aHIINHCKOTO
A3BIKa B MTHPOPMAIIIOHHO-TEXHOJIIOTUIECKOH chepe;

yMemb

* IepeBOAUTH ayTEHTUYHbIE HeaJalTUPOBAHHbBIE TEKCTHI WH-
bopMaIMOHHO-TEXHOJIOTUYECKON TEMAaTHKHU C aHIJIMICKOTO S3bIKa
Ha PYCCKUH CO cjIoBapeM;

* U3BJIEKaTh HeOOXOAMMYI0 NHPOPMAIIUIO U3 YCTHBIX U ITHCh-
MEHHBIX UCTOYHUKOB MHPOPMAIIOHHO-TEXHOJIOTUYECKOT'O XapaK-
Tepa 6e3 cioBaps;

* BeCTH MOHOJIOTUYECKYIO U JUaJOTHUYECKyI0 pedb B paMKax
M3Y4YeHHBIX TeM C YIeTOM IPaBWI peueBoro obmeHus B HHGopma-
LIHOHHO-TEXHOJIOTUYECKOU cdepe;

* TI'PaMOTHO HCIIOJb30BaTh I'paMMaTU4YeCcKue CTPYKTYPBHI, clie-
[[UATBHYIO JIEKCUKY Y TEPMUHBI;

* IIOATOTOBUTH YCTHOE IyOJIMYHOE BBICTYIUIEHHEe WHGOopMany-
OHHO-TEXHOJIOTMYECKOT'O XapaKTepa;

enadems

* HaBBIKAMMU PAa3rOBOPHOM pPeYM Ha aHIVIMHCKOM S3BIKE U Iepe-
BOZla TEKCTOB, OTHOCAIMXCA K NHGOPMALIOHHO-TEXHOJIOIMYeCKOH
NeATebHOCTY;



* HaBbIKAMM aHHOTUPOBAHUA U pePpepUpOBaHUA TEKCTOB IIPO-
deccroHaIPHOTO XapaKTepa;

* HaBBIKaMU cOOpa, aHAIN3a U KPUTHYECKOH OLleHKU NHGOP-
Malyy, TIOJy4YeHHON U3 aHIVIOA3BIYHBIX UCTOYHHUKOB (B TOM 4HCIIE
u3 ceTu VIHTepHeT).

[Tocobue coctouT u3 12 yuebubix 6g0k0B (Units), KOTOpHIE
OXBATHIBAIOT IIUPOKUH AMana30H TeM K3 06JacTH KOMIIbIOTEP-
HBIX ¥ WHQOPMAI[MOHHBIX TEXHOJOTUH U HUMEIOT eAUHYI0 CTPYK-
TYypy: 3aZlaHUA AJd JUCKYCCAU, KOTOPble MOT'YT BBINIOJHATHCA KaK
BCel TPYIIION, TaK U B uajore ¢ cobece[HUKOM; CJI0BAph IO TEMe
¢ TpaHckpuniuamu: Key Terms, Vocabulary Guide u Pronunciation
Guide; ayTeHTUYHBIHN TEKCT, CHAGKEHHBIN BOIIPOCAMH U YIPaXKHE-
HUAMU, HallpaBIeHHBIMU Ha CUCTEMHBIU IOJXOZ B paclIMpeHUHU
MIOTEHINAJIBbHOTO CJI0Baps 00y4aeMbIX U Pa3BUTHE BCEX PeYeBBIX
YMEHHH B paMKaX KOMMYHUKAaTUBHON KOMIIETEHIIMHU, IPOBEPAIO-
IIMMU yCBOEHUE MaTepuaJa.

B paszene Supplementary reading cozgep:kaTcss OpurrnHaNIbHBEIE
TEKCTEHL 10 TeEMaM, CBA3aHHBIM C Pa3JIMYHBIMU acleKTaMU cheprl
KOMIBIOTEPHBIX TEXHOJIOTUH, JAJA [ONOJHUTEIbHOTO YTEHU,
Ha 0TPabOTKY HaBBIKOB YTEHUA U IIEPEBOZA.

B mioccapuu (Glossary) npuBezieH mepedeHb OCHOBHBIX Tep-
MHUHOB, HEOOXOAMMBIX /I YCBOEHUS TEKCTOBOW MHpOpMAIUU
U BBINIOJTHEHUA 3alaHUM.

Marepuasnbl TOCOOUA MOTYT OBITH IOJIE3HBI JJIs1 TOATOTOBKHU
IIpe3eHTalui, COCTaBIeHNA POJIEBBIX UIP U aHaIu3a KelcoB, Opu-
€HTUPYIOT CTY/IEHTOB Ha OCO3HAHHOE M I'PAMOTHOE BBHIIIOJIHEHUE
3aZlaHUM.

[Tocobue CTaBUT 3aZja9y ONTUMMU3AINH ITpoIiecca 0OydeHNs NHO-
A3BIYHOMY TPOGECCUOHAIBPHOMY OOIIEHUIO U MOATOTOBKU K UTe-
HUIO CTIeIMaJn3MpOBAaHHON OpUTUHAIBHOM JIUTEPATypPhl C TOUHBIM
[IOHMMAaHUeM CMBIC/IA, U B LIeJIOM CIIOCOOCTBYET KauyeCTBY IIO/TO-
TOBKU CTYZ,E€HTOB.



Unit 1
WHAT IS ICT?

Before you read

Discuss the following with your partner.

1. Do you know the origin of the word “technology”? Do you
know any related words or phrases?

2. Do you know where the words “information” and “commu-

nication” come from? Find the root of each word. Think of

definitions.

How do new words come into a language?

What borrowed words do you know and use in your native

language?

Hw

Key Terms

Look at the Glossary pages to find the definitions of the Key
Terms of Unit 1: ICT, IT, RFID, LAN.

Vocabulary Guide
backbone (n) — 1) ocHOBa, o1opa, CyTh; 2) MarucTpaib
capability (n) — 1) BO3MOKHOCTbD, CIIOCOOHOCTD; 2) MPO-
U3BOAUTENBHOCTD; 3) XapaKTepUCTUKA
concise (a) — KpaTKWU; CKATHIN; HeJOJTOBpeMEHHBIH
deploy (v) — BBOJUTH B [lelcTBUE, pa3BOpAuYUBATh
discard — oTbpackiBaTh, OTBEPrarThb (Hanp., OaHHble);
(information) (v) HE YYUTHIBATh (HANp., 8ecb NPUHUMAEMbLL
Kaop uHPopMayUU WAL e20 UACMb)
disposal (n) — ocBObOOXKIEHE
drastic (a) — 1) my6okwuii; 2) kpyToii; 3) dopcupo-
BaHHBIN



facilitate (v) — obJeryars, Crioco6CcTBOBATh, IOMOI'ATh,

MIPOZBUTATh

inclined (a) — PpAacIIONIOXKeHHBIHN, ITPepacIoNoKeHHBIN,
CKJIOHHBIN

mainstay (n) — TIJIaBHas MOAAEep:KKa, OMopa, OIIOT

omission (n) — OIyCcKaHUe; BhlUYepKUBaHUe

shredder (n) — IIpeziep, MaIIWHKA AJI1 YHUITOXKEHUS
Gymar

unify (v) — YHUGUITUPOBATD; BHITIOTHATH OIIEPAITHIO
YHUDUKAITUU

Pronunciation Guide

array — [a'rer]

whilst — [wailst]

subtle — ['satl]
predominant — [pr'dominant]
internal — [m't3:nal]
initiate — [r'nif.i.e1t]

computational — [kom.pju'ter.fon.al]

Reading
Read and translate the text.

WHAT IS ICT

An abbreviation for Information and Communications Tech-
nology, ICT is analogous to Information Technology (IT), but ICT
includes a focus on unified communications and the integration of
telecommunications for the ability to store and transmit information.

First used in the 1980s, ICT became popular as a term
in 1997 when it was used in a report to the UK government by Den-
nis Stevenson.

Information and Communication Technology is a term used to
describe a wide array of tools that not only facilitate for the com-
munication of information, but also the processing and storing of
information. ICT has become a mainstay in every sphere of our
lives, sometimes passively but usually very actively. ICT can also
stand for Information Communication Technologies, the absence
of the “and”, whilst subtle, is major. Information Communication
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Technologies are technologies that are used for the distribution of
information, such as radio, the Internet and broadcast television.
We shall be referring to ICT as Information and Communication
Technologies, as we intend to include information management in
our definition.

It is important to note the slight distinction between ICT and
Information Technology (IT). IT is generally considered the more
business term, whilst ICT is more predominant in academic litera-
ture. ICT is more concise, which is why, though more academically
inclined, will be the focus of this writing. ICT consists of a num-
ber of layers according to the Open Systems Interconnection model
(OSI). The OSI model is a conceptual model that characterizes and
standardizes the internal functions of a communication system by
separating it into different layers of abstraction. The model is ideal
to show the way information is communicated from individual to
individual. It is incomplete in regards to its omission of the storage
and discarding of information.

The Figure 1: OSI 7 Layers Model, shows how information moves
from the view of the user at the application layer, at which the user
interacts with the information, the presentation layer which is the
manner in which information is presented (video, text, sound) and
the Session layer is about initiating and terminating communica-
tions between devices. Transport and Network layers are all about
the rules (protocols) of engagement of devices [e.g. Transmission
Control Protocol (TCP)]. The Data Link and Physical layers are both
physical layers of initiation and terminations of communications,
with the Data Link acting as reliability check for the connection cre-
ated at the physical layer.

User
Transmit Data Receive Data
| Application Layer | A

| Presentation Layer |

| Session Layer |

| Transport Layer |

| Network Layer |

| Data Link Layer |

| Physical Layer |
\ > Physical Link

\J

Fig. 1. OSI 7 Layers Model



ICT through business support systems enables business pro-
cesses. ICT’s allow users to not only communication information,
but also to store and process data. These capabilities complete scope
of ICT. This complete set lead to ICT enabled business processes as
shown in Figure 2: ICT Enabled Business Process.

Business Process
Drive

Generate & Process ‘
L

Y

Da@<—>( Data Storage ) Value
Data
Processing

Transform

<
|‘

Y

Information Knowledge

Transform Create

Fig. 2. ICT Enabled Business Process

ICT enabled processes generate data, which is processed into
information, stored and distributed through the 7 layers of the OSI
model to whatever platform the user might be using.

In so doing, the process creates business value, which in turn
drives the business. ICT in a business context is about the use of
electronic tools that allow for the communication, processing, stor-
age and discarding of information. Organisations exist in order to
return value. Non-profit organisations return their value through
social returns whilst for-profit organisations predominantly realise
returns through profit. Both types of organisations are made up of
the same elements, namely: 1) Information; 2) People; 3) Facilities
(buildings); 4) Services/Products. ICT influences information within
any organisation in a number of ways, one being the enablement of
information to be distributed to relevant people in a multitude of
media. A notice can be emailed, printed, broadcast on an organisa-
tion noticeboard or announced on an internal broadcast system.

Gordon E. Moore, co-founder of Intel Corporation, made an
observation that computational power doubled every two years. This
was in 1965. The first computer was the ENIAC. It was developed
in 1946 at Princeton University. It weighed 30 tons, was 24 meters
long and cost six million dollars; it only did 5000 calculations every
second. A cell phone from the turn of the century is 17,000x cheaper,
40,000,000x smaller, it uses 400,000x less power, but it’s 1,300x
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more powerful. ICT computational power allows for processing of
information to assist decision makers in making decisions.

The storage of information has also gone through such drastic
improvements and continues to. Organisations, thanks to ICT, can
store more information for less than ever before. Also thanks to
ICT, the disposal of outdated and sensitive information is cheaper,
faster and more integral, since a lot of information is now electroni-
cally stored. ICT storage devices are much quicker and cheaper at
discarding information than the expensive and timely age of paper
where shredders and burning where the only options.

Organisations consist of people. People who set direction (Direc-
tors), people who manage the activities to reach set objectives (man-
gers), people who do (business related workers) and those who
support those who do (support staff [Human Resources, Account-
ing, ICT, etc]). The ICT department of most organisations acts as
a support department for the business. In a business context, ICT
includes the technical staff that manage the organisation’s tech-
nologies. All organisations have business premises from which they
operate from. The size of the premises is all dependent on the size
of the organisation and their business model.

ICT assists in the management of facilities through technolo-
gies like Radio Frequency Identification (RFID) access control sys-
tems and fire detection systems. Local Area Networks (LAN) are
deployed throughout business premises and they act as the back-
bone for the transportation of information throughout the organ-
isation. LAN’s make up the layers 1 to 5 of the OSI model. They are
also connected to storage and processing devices.

All organisations exist to create value, either through the provi-
sion of a service or through creating a product. ICT can be either
a product or service or an enabler to the creation of products and
provision of a services. ICT products are hardware and software.
ICT services can be in the form of consultancy or outsourced techni-
cal assistance. ICT can also be seen as an enabler in the creation of
products through the mechanisation of manufacturing processes or
the digitizing of business services, e.g. a non-profit law firm provid-
ing legal advice through the Internet.

What is ICT? The Oxford Dictionary defines technology as “the
application of scientific knowledge for practical purposes, especially
in industry”, and communication as “the imparting or exchanging
of information by speaking, writing, or using some other medium”.
So, to put it simply, ICT is the application of scientific knowledge
for practical purposes in order to impart or exchange information
by speaking, writing, or other mediums [18].
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Answer the questions and do the tasks using the information from
the text.

PN AW =

What do the letters ICT stand for?

Give the definition of the term “ICT”.

What is OSI model?

What does the scheme in figure 1 show?

Describe the scheme in figure 2.

Why is ICT so valuable for business?

How did a computational power of ICT change?

What drastic improvements occurred in the storage of infor-
mation thanks to ICT?

Interpret the terms “RFID” and “LAN”.

. What do you know about the products and services in the

sphere of ICT?

Vocabulary Practice

Think of synonyms and antonyms if possible for the underlined

words.

Speaking

Make a plan of the text and a 10-sentence summary.



Unit 2
ICT IN THE WORKPLACE

Before you read

Discuss the following with your partner.

1.
2.

3.

4,

What roles does ICT play in business?

What impact has ICT had on work? What kind of new work
skills are needed today?

Why are teleworking and outsourcing becoming more and
more important?

What impact has ICT had on education?

Key Terms

Look at the Glossary pages to find the definitions of the Key
Terms of Unit 2: virtual, outsourcing, telecommunications, Inter-
net, Intranet.

Vocabulary Guide

airfare (n) — CTOMMOCTD aBUAlEepeseTa, IieHa aBuabu-
jera

attendee (n) — y4acTHUK (KoHpepeHIIMU, ceMHUHapa)

clock up (v) — 1) oTMeyvaTh MPOIIEHHOE PACCTOSTHUE;
2) 3amUchIBaTh B aKTUB, B YHCJIO JOCTHU-
JKEHUH

dip (sb’s toe) (v) — MakKaTb, OKyHaTb (4el-To majel; HOTH)

downturn (n) — cma/, (Ie1oBol aKTUBHOCTH); TIOHMKe-
HUE, YMeHbIIIeHUE

eliminate (v) — YCTpaHATb, UCKIIOYATh

evangelical (a) — eBaHrenmmueckuil (oTHocamnumiica x EBau-

reJn4yecKo-JII0TEPAHCKON LIEPKBU)
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flock (v) — CTeKaThCs; MPUXOAUTh TOJIIOH, COOU-
paThbCs TOJIIaMU

forge (v) — 1) mocTeneHHO BLIXOJUTH Ha IIEPBOE
MEeCTO; 2) BO3IVIABJATH, TUAUPOBATH

implosion (n) — 1) ymeHbIlIeHUE, COKpallleHUe; 2) 06BaI,
¢duacko (B MOTUTHKE, SKOHOMUKE)

plug (insurance) (v) — peksaMuUpoBaTh (CTpaxOBaHUE)

recession (n) — pelleccus, cnaf,

standpoint (n) — TO3UITYs, TOYKA 3pEHU

tactile (a) — 1) ocsa3aTeNbHBIN, TAKTWILHBIN; 2) 0Cd-

3aeMbIH, OITYTUMBIH

Pronunciation Guide

executive — [1g'zekjativ]
evangelical — [ irvaen'dzelikal]
brochure — [brau'fur]
employee — [1m'plori:]
tactile — ['teek.ta1l]

Reading
Read and translate the text.

RISE OF THE VIRTUAL CONFERENCE

Virtual conferences are set to explode and steal a slice of the
action away from real-life trade shows.

A report last month by Market Research Media said the market-
place will grow to $18.6bn over the next five years.

One of the big players in the field, ON24 said their survey
showed 87 % of 10,000 executives ready to go virtual.

“Itis still an evangelical market, but the recession has helped busi-
nesses see the value of virtual environments”, said ON24 founder
Sharat Sharan.

“Think about all those savings from hotel rooms to airfares for
attendees to meals and conference space. One of our biggest tech-
nology clients had a sales meeting earlier this year where they gen-
erally spend $5m (£3.2m). They spent a tenth of that by holding
a virtual conference”, Mr Sharat told BBC News.

14



“Next Generation”

Second Life is one of the best known names in the world of vir-
tual reality but the companies that flocked there to set up busi-
nesses and storefronts had very limited success.

Two years ago Second Life created an enterprise group to better
cater to business and has over 1,400 organisations as users.

ON24 has over 750 clients from Fortune 500 companies but made
its name as a webcasting company following the dot.com implosion
and the terrorist attacks in New York and Washington.

“What is going on in the virtual conference market is not unlike
the downturn in 2001 and the 9/11 attacks when web meetings
became the big thing because no one wanted to fly and companies
were cutting budgets”.

Now both Second Life and ON24, along with Unisfair, are forging
ahead in developing virtual-meetings software aimed at recreating
the real trade show or conference experience.

Attendees check in and get their “goody bag” full of virtual goods
and brochures that they can look at anytime. There are show booths
to attend where participants can download company information,
watch demonstrations or chat online to sales reps.

Conference goers can also attend keynote sessions, submit ques-
tions live for real-time answers and listen to lectures on podcast and
PowerPoint presentation all without packing a suitcase or breaking
a sweat to catch a flight.

There are also facilities for virtual networking.

Another benefit, said the companies, is the ability to know
exactly who has come to your booth, how long they stayed, what
products interested them and what questions they asked. This data
makes follow up conversations more productive.

“It is just a matter of time before the virtual events world and the
trade show world merge to create the next generation of events —
a hybrid of the old and the new”, said Miroslaw Nowak of Market
Research Media.

ON24’s Mr Sharat agreed.

“Businesses are getting more and more comfortable with the vir-
tual world. Their customers, employees and partners are already liv-
ing in that environment thanks to social networks and even email.
The need for face-to-face meetings is always going to exist — how-
ever, you will see a lot more virtual interactions”, he said.

Replacement

One industry that is dipping its toe into the virtual world is that
of the car show. Later this year AutoWeek magazine will stage what
it said is the world’s first virtual green car show.
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